MYHHUUHUITAJIBHOE YUPEXJIEHUE «YXTA» KAP KbITHIBIH

«YIPABJIEHHE KYJIbTYPbI MYHHULUITAJIBHOM IOKOHJIOH
AIJMUHUCTPALIMH AIJMHUHHUCTPALIUACA
MYHULIUITAJIBHOI'O OBPA3OBAHMS KYJbTYPAOH BECBKOJIAHIH»
IOPOJACKOI'O OKPYTA «YXTA» MYHULHITAJBHOM YUPEKIEHHE

(MY «¥npasieHHe KyJbTYPbI («¥xran» KKMIO agMuHHCTpanHsaca

aamuaHcTpauni MO0 «¥xTa») «KynaeTypaitusecbkdananiny MY)
[TPUKAS3
19.01.2023r. Ne 6-o0n

r. ¥xra Pecniybimmka Komu

«O0 yTBEpKIECHHH METOJMKH OIICHKM 3Ha4eHUs II0KasaTelei,
XapakTepU3yIOMUX OOIHE KPUTEPHH OLEHKHU KayecTBa YCIOBHH
OKa3aHHsl YCJIYT MYHHUIIMIAJIBHBIMH YUYPEKICHHSMU  KYJIbTYDbI
MOTI'O «¥YxTa»

B cooTBercTBHH O cTaTthedl 69.2 bromxernoro kxomekca Poccumiickodt @enepaunw,
crathei 36.2 3akona Poccmiickoit @emepampm ot 9.10.1992r. Ne 3612-1 «OcHOBEI
3aKOHOJATENLCTBA Poccmiickoif @enmepamuui O KyJIbType», IpHKa3aMH MuHHCTEpCTBa
KyaeTypel Poccuiickoit @eneparau ot 27.04.2018r. Ne 599 «O6 yTBepkneHuu nokasarenei,
XapaKkTepu3ylomux oOliie KpUTEpUW OICHKHM KauyecTBa YCIIOBMH OKa3aHWs  yCIIyT
opranmsamuamMu KyasTypel» # 0T 20.02.2015r. Ne 277 «O6 yTBepkaeHUH TpeboBaHUU K
comepaHuio ©u (GOpMEe IpeloCTaBIeHHs HHOOPMAlUM O JEeATEIbHOCTH OpraHu3alui
KYJIGTYDPEI, pasMelaeMoil Ha O(GHIHATBHBIX CaiiTax yIOJIHOMOYEHHOTO (eepalbHOro opraHa
HCIIOJIHUTEILHOM BJIACTH, OPraHOB TOCYJAapCTBEHHOH BJIACTH CYOBEKTOB POCCHHCKOI
¢emepanuu, OpraHOB MECTHOTO CaMOYMpABICHHS H OpraHM3aldi KyJIbTYyphl B CETH
«HTepHeT», IPUKA3bIBAIO:

1 VTBEpAUTh METOAUKY OIEHKH 3HaueHWs MokasaTens «OTKPBITOCTE ¥
HOCTYIHOCTE HH(pOpMAaLUH 00 YYpeNJIeHHH KyJIbTYyphl», COIIACHO NPHIOKEHHIO Ne 1 k
HACTOSIILIEMY IIpHKa3y.

2.~  VTBepaAUTh METOAMKY OIIEHKM 3HA4YEHHsS IOKa3aTessl «YIOBIETBOPEHHOCTh
KAYeCTBOM OKa3aHHS YCIYr YYpeXIEHHEM KyJbTYypbl» COTJIaCHO MNpuiIokeHHI0O Ne 2 K
HACTOSILEMY TIpHKa3y.

4 PyKkoBOAMTESAM MYHHLMIAIBHBIX yapexaenui KynbTypsl MOI'O «YxTa», mpu
BBINOJIHEHUH YUPEKICHUSIMH YCTAHOBICHHBIX MYHUIIUIIANBHBIX 3a[aHui, PYKOBOIACTBOBATLCH
YTBEPIKIEHHBIME METOJMKAMM OIIEHKH 3HAYEHHs IoKaszaTellel, XapaKTepH3YIOIHMX olmue
KPHTEPHH OIEHKH Ka4ecTBa yCIoBHI okazaHus ycuyT (mpuiioxenus Ne 1u Ne 2).

4. Hacrosimuii IpHKa3 MOMIEKUT OMyOIMKOBAaHWIO HAa OQUIHMAILHOM calTe
MY «Yupasienue KyiabTypsl anMuauctpain MOI'O «YxTay.

3. OtmenuTh npukassl MY «YnpasieHue KyiabTypbl ammuaucTpamuu MOI'O
«YXTan:

- ot 30.12.2016 Ne 23/1-mM/3 «OO yTBepiKIEHHH METOHMKH OLIEHKH IOKAa3aTeleH,
XapakTepU3yIOUKUX O0IIHe KPUTEPHH OLEHKH KayecTBa OKa3aHHs yCIyr M paboT, COrIIacHo
TPHIIOXKEHHUIO K HACTOSIIEMY MPHKa3y;

- or 09.01.2019 Ne 3/l-on «O6  yTBep)KaeHHH METONMKH OLICHKH 3HAYEHHS
nokazatesst «OTKPBITOCTh U JOCTYIHOCTh HH(OPMAIMU 00 YUPEKACHUHU KYJIbTYPBI»

6. KoHTponp 3a BBIOIONHEHHEM IpHKa3a BO3JIOKHTH Ha 3aBEHYIOMIEr0 OTIEJIIOM
peanuzanuu KynibTypHoH nonmutukd Kyssenosy K.1O.
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[Tprnosxenue Ne |
K npukasy MY «YnpaBneHHe KyNbTypbl
anmuaucTpauuud MOTO «Yxra»

ot 19.01.2023 Ne 6-on

MeToauKka OUeHKH 3HAYEHHS MOKa3aTeIst
«OTKPBITOCTb H JOCTYNHOCTh HH(pOPMALHH 00 YUPEKICHHH KYJIbTYPbD»

CocTtaB pasMemaeMoii HHOpMaLHH

Ileproau4HOCTD

Ouenka
3HAYECHHUS
(6aa)

Obmas nudopmanus 00 yupeKIeHHH:

Bl

- MOJHOE M  COKpalmleHHOE  HauMCHOBAHHE
YUPSKICHUS]  KYJIBTYpBl, MECTO  HaXOXJIEHHI,
IOYTOBBIM azapec, ajapec JJIEKTPOHHOH IOYTHI,
KOHTaKTHBIE TEJIE(HOHEI;

12.

- JlaTa CO3/laHUsl OPraHU3alUMU KyJIbTYphl, CBECACHUS
00 yupenuteiie (yupeauTensx);

1.3

- yuypemuTeSbHbIE JIOKYMEHTHl (KOMUsA ycCTaBsa,
CBUETEJILCTBO O TOCYIapCTBEHHOM PpErucCTpaluy,
peIIeHre yUpenuTess O CO3JaHUM U O Ha3HaYeHUH
PYKOBOIMTEINSI OpraHU3alliy KyJIbTYpHI, TOJI0KEHHS
0 ¢Quamanax W NOPEACTABUTENBCTBAX IpPH HX
HaJIMYHH);

1.4.

- CTPYKTypa OpraHu3alUMl KyJbTYpBl, pEXKHUM,
rpaduk pabOTHI, KOHTAaKTHBIC Telae(OHBI, ajpeca
3JIEKTPOHHOM MOYTHI;

1.3:

- (amunuHE, UMEHa, OTYeCTBa, JOJDKHOCTH
PYKOBOJISIIErO COCTaBa OpraHU3alUH KyJIbTYpPHI, €€
CTPYKTYPHBIX MOJpa3jienenuit u ¢punuanos (IpH ux
HAJIAYUHN )

ITo mepe
U3MEHEHUN WU
0OHOBJICHUSA
uHbOpMaIHU

2.

Nndopmanns o eATeJbHOCTH YUpeKICHHS:

2.

» CBCACHMsI O BHOaX IMPEeHOCTaBIACMBIX YCIIYTI]

22,

- KONMMM  HOPMATUBHHIX  IPaBOBBIX  aKTOB,
YCTaHaBJIMBAIOIMX [EHHI (Tapudbl) Ha ycIyry Jiubo
TOPSAJIOK UX YCTaHOBJICHUSI, [IEPEYEHb OKA3hIBAEMBIX
UTATHBIX YCIYT, IICHB! (Tapudbl) Ha YCIYIH;

- Komusl  IIaHa  (PUHAHCOBO-XO3SHCTBEHHOU
JESTENbHOCTH, YTBEPIKIEHHOTO B YCTAHOBJIEHHOM
3aKkoHojaTenbcTBOM  Poccmiickoit — depepanun
nopsiike, Wi 010pKeTHON cMmeTsl (HHpopManus 00
o0ObeMe NpeloCcTaBIsIEMbIX YCIIYT);

24.

-  uHQOpMALUA O  MaTepHaJIbHO-TEXHHUYECKOM
o0ecreueHnH MpeI0CTaBICHUS YCIIyT OpraHu3anuei
KyJBTYPHI;

- KOHMM  JIMLEH3UH  Ha  OCYUIECTBJIECHHE
NEATENbHOCTH, MOJUIeKANIEH JIUIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoit
®enepanuu;

ITo mepe
U3MEHEHUN WIIH
OOHOBJICHHSA
UH(pOpMALIUH

23,

- uHGOpMAalMI O IUIAHHPYEMBIX MEpONpPHATHAX

ITo mepe




(ro10BOM, KaJIeHIAPHBIN TUIAHBI); _ M3MEHEHUIN WIN
0OHOBIIEHMS
HH(pOpMALUU
2.6. |- MYHHLMIAIbHOE 3anaHue, uHGopmammsa o0 | ExexkBapTaabHO B 1
BBITIOJIHEHUHM MYHULIUITAJIEHOTO 3a1aHuUs cpok 110 10 ducia,
CIIETyFOLIETO 3a
OTYETHBIM,
€XEerogaHo Ao 25
SHBaps roja,
CIIETYIOILEro 3a
OTYETHBIM
3. | Mmas undopmanus:
3.1. | - undopmauus O AEATEJIBHOCTH, IUIAHBI padoT ITo mepe 1
KI1yOHBIX (POPMUPOBAHHI M3MEHEHUH Uiu
00HOBIIEHUSA
UH(OpMALIUU
3.2. |- mpecc-penusbl, HWHOOpMALMOHHBIC  CTATHH, ExenenensHo 1
vH(pOpMALIMS O IPOBOAUMBIX MEPOIIPUSITUAX
33.|- wmaH mno yiy4meHuro KadectBa paborel | Pa3 B Tpurona, 1
YUpEKIEHHS TI0 Pe3y/IbTaTaM HE3aBUCHMMOMN OLICHKH | IOCIIE IIPOBEACHU
Ka4decTBa OKa3aHUs yCIyT YUPEKIECHUAMHU KyIbTYPBI HE3aBUCUMOM
1 uHbOpMaIKa O €ro BEIOJHECHHH OIICHKHU KayecTBa
OKa3aHus yCiryr
YUPEIKICHUAMHU
KYJIbTYPHI
MakcuMajibHOe KOJIH4ecTBO 0a/1/10B fi

* (OCHOBHBIM HCTOYHMKOM JUlISl OLIEHKH OTKPBITOCTH, MOCTYNHOCTH, TMOJIHOTBI W aKTyajbHOCTH
nHbopMaLHK 00 YUpEKASHHUH ABISIETCA OQUUMANIBHBIH CAHT YHPEXKIEHHA KyIbTYpBL,

* Yncdopmauus pa3MeLiiaeTcst Ha CTpaHULe caiita B ceTd «MHTepHeT, JOCTYNHOMW AJis [10JIb30BATENIEH,
¢ KOJIMYECTBOM [EPEXOMIOB OT IJIABHOH CTpaHHLE caiita He Gosee aByX. IIpu sToMm obecreunBaroTCs
KapTa caiita, y106CTBO HaBUraUMH 110 CaiTy, HalM4YKe MOUCKA MO CalTy, a TAloKe APYTHe BO3SMOXKHOCTH
nns ynoOHoM paGoTel mosib3oBaTesiel caita. TeXHOJOrHYECKHE W MPOrpaMMHbIe CpPeICTBA, KOTOpPbIC
HCTIOAB3YIOTCA a1 (DyHKUMOHMPOBaHMA — O(QUUMANBHOrO — CaHTa,  MOJDKHbI ofecrneynBarhb
KPYTTIOCYTOUHBIH JOCTYIl K pasMerieHHol Ha odHUUaIbHOM caiiTe uHpopmauuu 6e3 NOTNOJIHUTEBHOH
PErHCTPALMH H HHBIX OrPaHHYEHHUH.




IIpunoskenue Ne 2
K npukazy MY «YrpasjieHUE KyJIbTypbl
agmuHucTpauuu MOTO «Yxra»

ot 19.01.2023 Ne 6-01

MeToAHKA OLEHKH 3HAYCHHS MOoKa3aTeJis
((yIIOBﬂeTBopeHHOCTb KAa4YeCTBOM OKA3aHHUMA YCIAYI YUPEIKIACHHEM KYJbTYPLD)

HaunmMeHoBaHHE NOKA3ATENA Ouenka 3HAYEHHS OuneHka 3HAYeHHS
nokasaresi B % nokasareJisi B 0ajaax

YpoBeHb  YJIOBJIIETBOPEHHOCTH Jlo 60 2
Ka4yeCTBOM  OKa3aHUsl  YCJIyr Ot 60 mo 70 3
BBISIBJICHHBIH YUpEXKIACHUEM Ot 70 no 80 5
KYJBbTYPBI myTeM orpoca 90 u BBIIIE T
roJryyaresnei yCIIyT Ha

odUIATEHOM. caiite

YUPEKACHUA KYJIBTYpbI

YpoBeHb  YJOBJIETBOPECHHOCTH J1lo 60 2
KayeCTBOM  OKa3aHUsl  YCIyr Ot 60 g0 70 3
BBIABJICHHBIN YUpEeIKICHHEM Ot 70 mo 80 5
KYJIBTYPBbI IIyTeM oripoca 90 u BBIILIE 7
rnoyryyareiiei yCiyr Ha
opurmanpHoM  calite = MY
«YnpasneHue KYJIbTYPbI

apvuHucTpany MOT'O «YxTtay

* YupesieHus KyabTypbl OOECTEUMBAIOT Ha CBOMX OQUIMaibHBIX caiitax B ceTH «HHTepHeT»
TeXHHYECKYIO BO3MOXKHOCTH BBIPDDKEHHMS MHEHME MOMydaTe/isiMH YCIyr O KauyeCTBE OKasaHWs ycCiyr
OpraHu3alxsIMH KYIbTYpBbI;

* Y70BJIETBOPEHHOCTh ~ KAuyeCTBOM OKa3aHWs YCAYr YYPEe}NICHHEM KyJbTypbl ONpPEAC/IAETCA MO
dhopmyne:

E=Vyu+ Vyw/2, rae

E— VIOBNETBOPEHHOCTh KaueCTBOM OKa3aHHs yC/IYr YUPEeXICHHEM KYJIbTYPBL,

Vyd — VYpoBeHb YyIOBJIETBOPEHHOCTH KA4YeCTBOM OKa3aHWsl yYCIYTr BbISBICHHBIH YUP@KICHHEM
Ky/bTypbl yTEM OMpoca MojyyaTesneii ycuyr Ha OpULMaTbHOM CaiTe YHPENIEHHs KyJIbTYPbI;
Yyk — YpoBeHb YJOBIETBOPEHHOCTH KA4yeCTBOM OKA3aHWS YCIYr BBIABJICHHBIH y4peXKICHHEM

KyJIbTYpBl TyTEM ONpoca nojyuaresieil yciyr Ha oduumanibHoMm caiite MY «YrpaBieHHe Ky/bTypel
angmuaucTpaumu MOI'O «VxTan.



